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The Why and How of CCP
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Agenda

Why?

– Legislation, Standards and your 
CCP

How?

– The CCP Program and Process

– Steps for success

– Examples

– Re-cap and tips
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Legislation and 

Continuing Competence
• Competence is defined by the HPA as 

“the combined knowledge, skills, attitudes 
and judgment required to provide 
professional services”

• The HPA requires that all colleges have a 
continuing competence program in place

• Participation in the program is required 
annually for all members regardless of 
employment status

Professional Standards and 

Continuing Competence

• Standards of Practice and Essential 

Competencies

– 10.0 Maintains professional 
competence.

• Code of Ethics

– 4.0 Maintains competence in dietetic 
practice.

- 4.1  Personal Competence

• Requirements are determined by the 

HPA, the College, not the employer
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Review and Audit Criteria

• Review

– Random selection 1/3 of membership

• Audit

– Random selection, 10% of reviewed

– Documentation to be submitted

How? 

The Program

• Flexible and member-driven

• Reflective in nature

Components of the CCP

Workbook:

Part 1 – Practice Profile

Part 2 – Self Assessment

Part 3 – Competence Plans / 
documentation

Online submission: 
– performance indicators, activities, evaluation

– reflection

Steps to Success

1. Fill out Profile and complete Self-Assessment in 
Workbook

2. Set Goals based on specific performance 
indicators and indicate intentions for learning

3. Enter performance indicators, planned activities 
and anticipated benefits to practice (evaluation) 
online in March / adjust as needed throughout 
year

4. Complete activities and write in the workbook, 
maintain good records

5. Submit reflection at renewal; restart process

Steps 1 & 2 

• Profile & Self-Assessment

– Workbook

• Documentation of learning goals

– One performance indicator each

– Intentions for learning

Documentation of Learning Goals
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A word about learning goals…

• Task vs job related vs 

learning goals?

• SMART vs learning goals?

Step 3

• Online (March and throughout year)

– Performance indicators

– Planned activities

– Anticipated benefits to practice / 
evaluation

Online snapshot Step 4

• Complete and document activities in 

the Workbook

Learning activities…
Competence Plan Activities

• Journal club/study group

• Courses

• Case studies, rounds

• Networking/discussion 

groups

• Development and/or 
delivery of presentations

• Self-directed research or 

literature reviews (be 

specific!)

• Conferences, workshops, 

inservices (be specific)

• Job shadowing

• Consultation with other 
health professionals or 

peers

• Work with College or 

Professional Associations
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Documentation / Verification 

of Activities

• Course certificate / receipts and notes

• Notes from rounds / education sessions - dated

• Listing of references / resources used and 
summary of findings

• Contact information for colleagues consulted and 
description of case or issue discussed

• Course outline or program and notes

Documentation / Verification 

of Activities

• Copies of materials / presentations developed

• Meeting date(s), participant list and topic 
summary of journal club / study groups

• Summary of ideas generated with colleagues on 
an identified practice issue or problem

• Description of a case study, research or other 
finding that impacted your practice

Documentation / Verification 

of Learning Activities

Evaluation of Outcome and 

Reflection on impact to practice

2 parts to this:

• Step 3: Anticipated benefit to your 

practice

• Step 5: Reflection on learning and 

competence enhancement

Anticipated Benefit to Practice…
Step 5:

Reflection on impact to practice

• Reflect backwards

• How have you used your learning?

• How do you know you are more 
competent as an RD?

• How did working on this goal influence 
your practice?

• What kinds of feedback have you 
received?
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Reflection on impact to practice Online reflection process

• Ensure to keep a record of your 

reflections

– Written – workbook, word doc etc

– Print before submit online

Steps following online submission

• Ensure documentation in order

• Retain documentation for 3 years

• Submit if audited

What NOT to do

Activities: What NOT to do
Evaluation and Reflection: 

What NOT to do
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Re-cap of steps

Step 1: Print Workbook, complete profile and self-

assessment and identify performance indicators 

for development (February/March)

Step 2: Set goals for coming year, intentions for learning

Step 3: Enter performance indicators, planned activities 

and anticipated benefits to practice (evaluation) 

online at renewal and update as needed

Step 4: Undertake activities, document and ensure 
verification materials available (throughout year)

Step 5: Complete reflection on learning and submit 

online; start process over

Tips for success

• Keep plans up to date online

• Keep detailed records of activities

• Literature reviews are always 
appropriate

• “I know I’m more competent 
because…”

Questions about CCP?

College office: 

1-866-493-4348

Shannon Mackenzie’s number:

403-452-9028

mackenziesl@shaw.ca


