Important notice for registered dietitians and nutritionists

REGISTER NOW FOR
ONLINE CLAIM SUBMISSIC

April 2019

Alberta Blue Cross is pleased to announce that
registered dietitians and nutritionists have been added
to our provider website. Registered dietitians and
nutritionists who register with Alberta Blue Cross will
be able to submit claims online for eligible services
provided to Alberta Blue Cross employer group

and individual health plans, as well as government
sponsored program participants and those with
coverage through the Alberta School Employee Benefit
Plan (ASEBP).

By registering with the provider site, you will
be able to

e submit patient claims online quickly and easily;

e receive payments promptly;

e advertise your business—free of charge via our
online provider directory; and

e access user guides, comprehensive reporting
tools and up-to-date information from Alberta
Blue Cross in one central location.

This service is delivered through our easy-to-use,
secure website and is available at no cost to registered

dietitians and nutritionists across Alberta.

To register for online claim submission, please
complete and submit the Request for Secure Website
Access Registration form and the Application

for Direct Deposit of Funds form at your earliest
convenience. Once you register, you will be sent your
login information and temporary password in two
separate emails.

A provider guide outlining how to use our secure
website for online claim submission is available on our
website at ab.bluecross.ca. Please thoroughly review
the user guide. As you begin the registration process
and enter your first claim, you can follow the simple
instructions in the guide.

Register now for online claim submission.

Please refer to our Q&A document for more
information.

Additional information about this addition will be provided to you as this service launches. If you have any questions, please
feel free to contact our Provider Relations team toll free at 1-800-588-1195 or by email at healthing@ab.bluecross.ca.
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